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Policy on Financial Assistance 
for Students under the 
Department of Higher 

Learning 
 

Department responsible: Higher Learning (DHL) 
Effective date: October 22, 2024 
Approved by: Resolution CC 2024-089 
Amended on: March 19, 2025 by Resolution CC 2025-022 
 

References: ▪ JBNQA – Section 16 
 

 Other related 
policies 

▪ Admission to Programs under the Department of 
Higher Learning (DHL-01) 

▪ Teacher Training Programs under the CSB 
Professional Development Department (EDU-03) 

▪ Business Travel (FIN-02) 
 

The objective of the present financial assistance initiative is to encourage Cree Beneficiaries of the 
James Bay and Northern Quebec Agreement to continue their higher education, including college 

(CEGEP), professional and university-level instruction in the Cree communities of Eeyou Istchee1. 
 

1) General Provisions 
 

Purpose 1.1.  This Policy establishes the requirements and conditions applicable to the 
eligibility for financial assistance for students registered in a program under the 
Department of Higher Learning (DHL). 

 
Application 1.2.  This Policy applies to programs under DHL such as, but not limited to: 

▪ Cree Teacher Training 
▪ Iyeskuwiiu (IK) 
▪ Springboard to Nursing (Health Care) 
▪ Bachelor of Social Work, and 
▪ Master in Education. 

 
Definitions 1.3.  For the purposes of this Policy, the following words or expressions mean: 

a) Community: one of the nine Cree communities under the jurisdiction of 
the Cree School Board;  

b) Dependent child: 
i. a child of the student, or 
ii. a child of the student's spouse or of both, or 
iii. a child for whom legal adoption procedures have been 

undertaken, or 
iv. a child who has been adopted in accordance with Cree tradition 

and who  
v. is not married or living in a marital state with another person, and 
vi. is under 18 years of age, and 

 
1  Based on the program delivery model, certain courses may be delivered off-community as required. 
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vii. is living with the student, and 
viii. is not receiving assistance as a sponsored student under this 

Policy, Sabtuan Adult Education Services or Post-Secondary 

Student Services programs; 

c) Dependent spouse: a person who: 
i. is married to the student, or 
ii. has been living with the student in a common-law relationship for 

at least 12 consecutive months (an affidavit must be provided), or 

iii. is the father or mother of the student's child, 
and who 

iv. is living with the student, and 
v. is not receiving assistance as a sponsored student under this 

Policy, Sabtuan Adult Education Services or Post-Secondary 
Student Services programs; 

 d) Director: the Director of Higher Learning; 

e) Institution: an educational establishment with whom the CSB has entered 
into an agreement for the provision of in-community higher education 
including college (CEGEP), professional or university-level instruction. 

 

2) Conditions of Eligibility 
 

 2.1.  A student may qualify for financial assistance if he: 
 

Basic criteria a) is a JBNQA Cree Beneficiary domiciled in a Cree community; 

b) holds a Secondary School Diploma or is a mature student as recognized 
by the Institution; 

c) is registered as a full-time student2 in a program under DHL and 
maintains this status; however, part-time students may be eligible for 
certain financial assistance as further defined in the Policy (e.g., living 
allowance during summer courses under Teacher Training, and tuition); 

d) submits the required documents under 2.3 for funding as soon as 
possible and no later than August 31. However, a document that is not 
otherwise available at this date may be submitted within 30 days after 
the deadline after which there will be no retroactive payment; 

e) subject to article 2.2, is not receiving other student financial assistance 

from the CSB or an employer for the same purpose3; 

f) does not have an outstanding debt from previous CSB sponsorship4. 
 

 2.2. Living allowances are not provided if the student receives a salary or 
compensation from his employer to attend the Programs (under specific training 
funds or otherwise). However, this student may be entitled to childcare and travel 
expenses if not otherwise covered. 

 

 
2  Recognized as such by the Institution attended. 
3  Excluding grants or bursary provided by entities for particular students’ achievements (e.g., from ASD, 

Cree First Nations, CNACA). 
4  Unless a reimbursement plan is agreed upon by the student and the CSB. 
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Documents and 
information 

2.3.  To benefit from the financial assistance under this Policy, the student must 
submit all required documents to DHL and sign the Student Agreement Form 
outlining the conditions and obligations related to the financial assistance (see 
Annex A). The student must notably provide his: 

 a) acceptance letter from the Institution, where applicable; 

b) birth certificate and those of his dependents (short form); 

c) JBNQA Beneficiary number; 

d) banking information for direct deposits. 
 No payment will be issued until the file is complete, the student has been 

approved, and the student has submitted all the required documents and 
information. 

 
Recognized 
dependents 

2.4. The family situation of the student in terms of the number of dependents and 
the age of the children is the one prevailing on the first day of the month of study. 
However, if the program begins at any date after the first day of the month, the 
situation prevailing on this first day of study will be considered for these purposes. 
The student must immediately inform DHL of any changes in the number of 
dependents. If birth certificates are provided after the beginning of the program, 
the applicable allowance for dependent child will be adjusted retroactively for a 
period not exceeding 30 days.  

 
Maintaining the 
funding 

2.5.  In order to maintain the financial assistance during the program, the student 
must respect all conditions of this Policy, notably regarding the attendance and 
submission of assignments, as established in article 8.3. 
 

Moreover, the CSB may cease the financial assistance to a student who is put on 
probation by the CSB or the Institution if it is deemed that the conditions of 
success are not present.   

 

Time limit / 
financial 
assistance 

2.6.  Financial assistance will be provided for a period not exceeding the 
prescribed normal length of the program. 

 

Extension Therefore, the financial assistance will be automatically terminated after this 
period unless the Director deems it appropriate to grant an extension for 
exceptional reasons. 

 
 

3) Financial Assistance/ Living Allowance and Childcare 
 

Living Allowance 3.1.  The eligible full-time5 students receive a living allowance to cover costs 
relating to food, personal care and hygiene, lodging, daily transportation, leisure 
activities, clothes and personal expenses, as established in Annex B. The living 
allowance is subject to a yearly indexation as established in the CSB Budgetary 
Rules in effect.  
 

Starting and 
ending dates 

The monthly allowance is paid in 2 instalments, every 2 weeks (pay period) when 
there is at least one day of class or orientation during the given pay period.   
 

 
5  This allowance is also provided to Teacher Training part-time students but only during the summer 

course and as prorated. 
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Cree Teacher 
Training 
/specific rules 

3.1.1. Students in the Teacher Training Program are eligible to the living 
allowance during the field experience, according to their status as full-time or part-
time students.  
 

Substitution 3.1.2. When a student works as a substitute teacher in the school while receiving 
a living allowance, the allowance may be maintained provided that he does not 
substitute during: 

▪ scheduled courses or assignment, or  
▪ his formal evaluation period during their field experience. 

 
Training 
allowance / 
Only for Cree 
Teacher 
Training 

3.2. A training allowance is provided to eligible part-time students upon 
completion of each course at a rate established in Annex B. However, part-time 
students who benefit from the living allowance are not entitled to the training 
allowance for summer courses. 
 

The training allowance is paid only when no salary or compensation is received 
from an employer for the day(s) a course is followed. A letter of confirmation for 
loss of wages from the employer, if any, must be provided. 

 
Child Care 3.3.  Financial assistance may be provided to cover the cost of community 

childcare for each dependent child 6 years of age or less, living with the student 
and attending a community daycare centre. The cost, as determined from time to 
time by the applicable provincial regulations and by the concerned daycare 
centre, if applicable, may be reimbursed to the student upon submission of 
receipts. 
 

 However, in exceptional circumstances where a student cannot access day care 
due to lack of space, the Director may authorize the reimbursement of additional 
reasonable costs incurred for babysitters upon submission of appropriate 
receipts. The authorization must be obtained beforehand. The student must 
provide DHL with the documentation proving that the child has been registered 
and on the wait list.  

 
Deduction 
/absences 

3.4.  The living allowance is subject to the attendance of the student and may be 
prorated and adjusted accordingly. Any absence without a valid reason will be 
taken into account and may be deducted from the student allowance or 
recuperated from a subsequent payment.  
 

In order to maintain his funding, the student must declare and report in writing 
any absence and explain the reason to: 

a) the Education Consultant for Teacher Training, or 

b) the Instructor for other programs. 
 

The Instructor must provide to DHL Project Development Officers, Education 
Consultants or designated staff:  

▪ the student attendance record with the information on the reason of 
absence when provided; 

▪ information when students do not submit their assignments. 
 

Valid reasons 3.4.1. Valid reasons may be considered valid by the Coordinator of Professional 
Development (Teacher Training) or DHL Project Development Officer and the 
allowance will not be deducted in the following situations: 
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a) medical appointments (doctor’s certificate is required) or sickness for 
himself or his child preventing the student from attending class (doctor’s 
certificate may be required but is mandatory after missing 3 school 
days). Repeated medical absences may warrant a medical expertise to 
ensure that the medical condition of the student will not interfere with his 
studies; 

b) unforeseen disasters (e.g., fire, flood, etc.); 

c) court appearances as a witness or otherwise for civil litigation; 

d) job interviews; 

e) death of an immediate family member (spouse, child, father, father-in-
law, mother, mother-in-law, grandparent, brother and sister). 
 

 Any other reason for absence that the student believes valid and justified may be 
submitted to the DHL Project Development Officers, Education Consultants or 
designated staff member who will forward it to the Director who may, in 
exceptional circumstances, decide to recognize it. 

 
Holidays, exams 
and study 
breaks 

3.5.  For the interruption of ongoing studies related to official holidays or exams 
and study breaks as established in the applicable program calendars, the 
payments are maintained. The payments will cease during the summer when the 
student is not registered in a course.  

 
Suspension of 
funding / 2 days 
absence  

3.6.  When a student is absent with or without valid reasons for more than 2 days6  
during a course and these absences could jeopardize their ability to pursue and 
successfully complete the course, the Director may deduct or suspend the 
allowance accordingly and for a duration deemed appropriate. 

 
 

4) Orientation 
 

At the beginning 
of each program 

4.1.  An Orientation session is organized by DHL at the beginning of each 
program and usually takes place on the campus of the Institution or a close 
location. 

 
Travel 4.2.  Travel to an Orientation session is subject to the conditions established in 

the CSB Business Travel Policy. When travel is organized by DHL, all students 
traveling must use the means of transportation chosen (e.g., charter or bus) 
unless otherwise authorized for valid reasons by the Director.  

 
Part-time 
students 

4.3.  Part-time students participate in the Orientation session and, although they 
are not entitled to the Living allowance, will be entitled to travel on the charter or 
bus and benefits provided in section 5 for their meals, lodging and childcare 
expenses.  

 
  

 
6 Consecutive or not 
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5) Travel / Financial Assistance and Arrangements 
 

Eligibility 5.1.  Eligible students are entitled to certain travel expenses incurred as per the 
rates and conditions established in the CSB Business Travel Policy, when they 
have to travel from their community to: 

a) attend their courses or other pre-approved events; 

b) the location of the orientation; 

c) attend their completion ceremony or graduation, including expenses for 
travel, and meals for one guest. DHL will, in this case, make 
arrangements for hotel rooms but the students should organize their 
own travel to the location of the event. However, DHL may, upon 
request, provide assistance for transportation. 

 

 5.1.1. Travel by commercial flights may be authorized when: 

a) other means are not available to the student, and 

b) the most economical ticket available is chosen. 
 

Meals & Lodging 5.2. When meals are not provided or lodging arranged by the DHL during a travel 
under article 5.1, DHL will reimburse travel expenses as per the Business Travel 

Policy7. 
 

Travel 
arrangements 
by DHL 

5.3.  When travel is arranged by DHL, the following process applies:  
 

a) travel itineraries are submitted by the student to DHL at least 2 weeks 
prior to the date of travel; 

b) the DHL makes the air transportation arrangements, if any; 

c) confirmation (hotel and air transportation) should be forwarded to the 
student at least 1 week before the date of travel; 

d) once travel itineraries have been finalized, the student cannot make 
changes, except for a valid reason (e.g., academic, medical, weather, 
death in the family, etc.). In such case the modification must be made to 
the travel itinerary and approved by the Coordinator (Teacher Training) 
or DHL Project Development Officers. Any additional costs incurred from 
changes made without authorization may have to be assumed by the 
student; 

e) the student has to notify his preferences regarding his private 
accommodation, if any, and specifies if meals are to be provided by the 
host.  

 
Lodging  5.4. For courses attended in communities, lodging is normally provided in private 

homes, depending on the availability.  
 

When staying in a private home, payments for lodging is made directly to the host 
and it includes meals, when provided. 
 

 When meals are not provided by the host or when the student stays in a hotel, 
the allowance for meals is paid directly to the student. 

 

 
7 In addition to their Living allowance 
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Childcare during travel 
Rates/ 
babysitting 

5.5.  An amount for babysitting fees for dependent children under 16 years old 
may be claimed by a parent who must travel outside his community (and involving 
an overnight) as per the rate and conditions established in the Business Travel 
Policy. Receipts must be signed by the babysitter and attached to the claim. 

 
Sitter/ spouse or 
other child 

5.5.1.  No childcare fees shall be disbursed to the student’s spouse or children 
for childcare except when the child who is babysitting is not domiciled with the 
student. However, the spouse or any other child of a nursing mother is entitled to 
be reimbursed for the costs incurred for, meals and lodging when traveling with 
her, as established in article 5.5.2. 

 
Nursing mother 5.5.2.  In the case a nursing mother travels with her dependent child, the CSB 

may assume the travel costs, meals and lodging of the babysitter to assist the 
nursing mother during the trip. The authorization of the DHL Manager must be 
obtained before the travel. However, this cannot be authorized for land-based 
courses if no appropriate accommodation is available or for safety reasons. 
 

Age limit The child of the nursing mother must be under 2 years old. 
 

Parent of a 
handicapped 
child  

5.5.3.  For the parent of a handicapped child living with him and who cannot be 
left alone because of his condition, he may benefit from: 
 

a) article 5.5 and this even after the child has reached 16 years of age, 
when the parent has to cover additional expenses for the sitting fees 
during the absence; 
 

b) payment of travel costs and meals of a sitter as provided in article 5.5.2 
and this regardless of the age of the handicapped child when no 
adequate sitter was available at the place of domicile at the time of 
travel. However, this cannot be authorized for land-based courses, 
notably for safety reasons. 

 
 

6) Students Responsibilities and Obligations 
 

Student 
Agreement 

6.1.  The student must sign the Student Agreement Form (see Annex A) in order 
to acknowledge he understands all the conditions and obligations related to the 
funding. 

 

Respect policies 6.2.  In order to maintain his eligibility, the student must abide and respect all 
obligations as established in this Policy or any other Cree School Board policies 
as well as any other requirements and conditions applicable to the Program. 

 
 

7) Withdrawals 
 

Authorized 
withdrawal 

7.1.  A student who encounters exceptional circumstances that prevents him to 
temporarily continue his studies must submit a written request to the DHL Project 
Development Officers, Education Consultants or designated staff member to 
temporarily interrupt his studies. This must be done prior to the interruption in 
order to be accepted.  
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If the student gets an authorized withdrawal as per his Institution’s Policy he must 
before withdrawing, notify the DHL Project Development Officers, Education 
Consultants or designated staff members in order not to be penalized. 

 
Withdrawal 7.2.  A student will be withdrawn from the DHL Program and/or DHL financial 

assistance if any of the following situations occur:  
 

 a) is removed from his program by the Institution; 

b) not submitted multiple assignments without valid reason; 

c) passes less than 50% of his course credits during a semester; 

d) withdrew from his course of studies without prior authorization as per 
7.1; 

e) failed to meet the conditions specified in the Student Agreement; 

f) does not respect a DHL code of conduct. 
 

However, an exception may be granted if the Director deems that there was a 
valid reason. 
 

Readmittance 7.2.1.  A student who wishes to return from such withdrawal will not be entitled to 
apply for re-admittance to DHL financial assistance for at least one (1) academic 
year following the withdrawal.   
 

 7.2.2.  Should the student wish to return after this period, he will have to reapply 
and also demonstrate his capacity and capabilities to succeed. 

 
Probation 7.3. A student may be put on probation for one semester if it is deemed that 

conditions of success are jeopardized for reasons such as absenteeism, low 
academic performance results, or put on probation by the Institution.   
 

Agreement 
 

 

7.3.1. A student on probation must sign a Student Probation Agreement 
establishing the terms and conditions of the probation which have to be met or 

reached by the end of the specified term8. 
 

End of probation 7.3.2. Once the student has met the probation requirements, he will regain a 
“Good Standing'' status with DHL.  
 

A student who does not meet the probation requirements will be withdrawn from 
the financial assistance and will therefore be subject to article 7.2.1. 

 
 

8) Payments and Claims 
 

Living 
allowances 

8.1.  Requisitions for payments of the Living allowances are submitted to Finance 
after approval by the Director or by the Coordinator of Professional Development 
(Teacher Training).  

 

 
8  Failure to sign the Probation Agreement or to remain in good standing, will immediately end the financial 

assistance. 
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Travel expenses 
claims 

8.2.  Students submit their travel expenses claim to the designated staff member 
who will process them for approval and will forward it to Finance. Only expenses 
incurred according to approved itineraries will be paid or reimbursed.   

 
Withholding of 
payment 

8.3.  Any payment may be withheld if a student has repeated absences, has not 
submitted multiple assignments without valid reason or is not in compliance with 
this Policy, in order for the CSB to further inquire and confirm that the student is 
still eligible for funding, etc. A payment may be reinstated when necessary or 
appropriate measures have been taken. 

 

9) Final Provisions 
 

Sufficient 
funding 

9.1.  The application of this Policy is subject to sufficient funding. 

 
Proof  9.2.  DHL may at any time request evidence from the student that a claim or 

payment was justified, or an expense has been incurred as well as any other 
proof that may be required for the application of this Policy. 

 
False 
declaration, etc. 

9.3.  The Board may terminate the funding of a student at any time in the case of 
a false declaration, fraud or failure to respect the conditions applicable to the 
Program. The Board may decide to deny the student any further access to this 
Financial Assistance for a period of time.  

 
Overpayment / 
recuperation 

9.4.  Any overpayment made and which the student was not entitled to may be 
deducted from the student’s allowance or recuperated by any other appropriate 
measure.  

 
Other expenses 9.5.  For any expenses not covered by this Policy, the student will have to provide 

his own funding or secure a sponsorship through another source or entity. 
 
 

10) Application of this Policy 
 

Official version 10.1.  The official version of this Policy is kept by the Secretary-General of the 
Board. 

 
Responsibility 10.2.  Any person referred to in this Policy must abide by all its provisions and all 

managers of the Cree School Board are responsible for ensuring that all its 
provisions are applied and respected. The Director of Higher Learning is the 
person responsible for providing support in the interpretation of this Policy and to 
ensure its revision when necessary.  
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Annex A 

Agreement /  
Students under the Department of Higher Learning 
 
 

I,________________________________, as a student registered in a program under the 
Department of Higher Learning (DHL), I understand that in order to remain in my Program 

and, when applicable, get and maintain any financial assistance by the Cree School Board, shall: 
 

1) attend all scheduled courses and examinations and complete all required assignments of the 
Program; 

2) meet with the DHL Project Development Officers, Education Consultants or designated staff member, 
when required; 

3) allow the Institution that I am attending to release my grades to the Cree School Board; 

4) abide and respect all obligations established in the Cree School Board policies and more particularly 
regarding the: 
▪ Admission to Programs under the Department of Higher Learning (DHL-01) 
▪ Financial Assistance for Students under the Department of Higher Learning (DHL-02) 
▪ Loans of Digital Technology Devices for Students Registered in a Program under the 

Department of Higher Learning (DHL-03) 
▪ Any applicable code of conduct 
 

Furthermore, if I am eligible for Financial Assistance as a full-time student, I understand that: 
 

5) I must maintain my full-time student status; 

6) I shall not receive other student financial assistance from the CSB or my employer for the same 
purpose; 

7) I must declare and report any absence and explain the reason in writing, according to the policy; 

8) I shall only claim as dependents those living with me and immediately inform DHL of any change; 

9) I will respect the travel arrangements made for me by the Cree School Board; 

10) DHL may at any time request evidence that a claim or payment was justified, or an expense claimed 
was really incurred as well as any other proof that may be required for the application of the policies; 

11) any overpayment made and which I was not entitled to may be deducted from my allowance or 
recuperated by any other appropriate measure; 

Moreover, I acknowledge that the CSB may terminate the financial assistance at any time and be denied 
any further access to funding for a period of time if: 

a) I do not meet the academic requirements of the Institution 
b) I do not respect an applicable code of conduct or a CSB policy or other applicable conditions 
c) I receive an overall negative evaluation during my field experience (for Teacher Training students), or 
d) in the case of a false declaration, fraud or failure to respect the applicable conditions.  

 

I declare that I have read and understand the applicable Department of Higher Learning policies, 
 
 
Signed:   Date:   
 Student 
 
**This Agreement is kept in the student’s file and a copy is given to the student  
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Annex B 

Financial Assistance / Rates 
Students under the Department of Higher Learning 

Subject to the conditions established in the Policy DHL-02 
 

1) Living Allowance 
 

 

Monthly Living Allowance 

 

Single Student 

Single Student + 1 dependent 

Single Student + 2 dependents 

Single Student + 3 dependents 

Single Student + 4 dependents 

Single Student + 5 dependents 

Single Student + 6 dependents 

 

1,809 

2,171 

2,378 

2,585 

2,792 

2,999 

3,206 
 

 
Effective as of August 1, 2024 

 
 

2) Training Allowance / Teacher Training 
 

Training allowance of $600 per course (upon completion of the course) provided to Part-Time 
Teacher Training students who are not receiving for that same course: 

 

▪ a monthly living allowance (during the summer) 
▪ a salary or compensation from an employer for the day(s) a course is followed.  A 

letter of confirmation for loss of wages from the employer, if any, must be provided. 
 

 
 

3) Childcare Assistance 
 

 
For dependent child(ren) of 
6 years of age or less 

The cost as determined from time to time by the applicable provincial 
regulations which is $9.10 per day ($45.50 per week) for 2024. 

 
However, in exceptional circumstances where a student 

cannot access a day care, the Director may authorize the 
reimbursement of additional costs incurred for babysitters 

upon submission of appropriate receipts. The student must 
provide DHL with the documentation proving that the child has 

been registered and on the wait list. 
 

 


